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Pitching your Pyramid 4
1) Begin by pegging out the ground sheet on the inner using the small webbing loops at each corner.
2) Slacken off the tension straps at each corner.

3) Next insert the first pole into one of the fabric pockets at the top peak of the inner tent. You may find it easier to unzip the inner tent and step inside to gain access to the centre peak.
4) With one end of the pole securely in the top pocket, lodge the other end of the pole into the webbing cup on the end of the tension strap at the corner of the groundsheet. You may need to spread the webbing cup with your thumbs to get the pole to sit in it securely.
5) Tension the strap to hold the pole firm. Loosely fasten the Velcro straps along the corner ridge of the inner around the pole.
6) Repeat this procedure for the other 3 poles.

7) It is important not to over tension the straps or your Pyramid will sit too high above the ground and not result in a taught canvas.

8) Next, drape the outer canvas over the inner tent and frame and line up the door of the outer canvas with the door on the inner.

9) Peg out the outer tent starting with the corners. Be sure to line up the corners of the outer with the corners of the inner and the base of the poles.

10)  Finally, peg out the guy lines. The guy line attached to the vent at the back of the tent can be used to open or close the vet as required. To close the vent, peg this guy line closer to the tent. To open it up peg the guy line further away.
Note: If you are experiencing difficulties achieving a taught canvas, this is usually caused by the Pyramid frame sitting too high or too low.

If the Pyramid is tool high, you will appear to have too much canvas around the base of your tent. Slacken the tension straps on the poles slightly allowing the base of the pole to move away from the corner of the inner, thereby broadening the base of the Pyramid.

If the Pyramid is too low, the bottom of your Pyramid will seem too tight and the peak will not sit neatly onto the frame. Tighten the tension straps on the poles slightly drawing the base of the pole closer to the corner of the inner, thereby narrowing the base of the Pyramid.
USE & CARE

General usage

Ventilate the tent at every possible opportunity, utilising the featured vents. This 

will help reduce the build up of condensation within the tent.
Once you have carried out a practice pitch, leave the tent up to allow it to be rained on or 'weathered'.
A new cotton tent is not at best until it has thoroughly wet and dried out naturally. This is called 'weathering'. Do not use a silicone treatment on seams prior to weathering as this can prevent the fibres swelling to seal the seams.
Obviously, different tent types are suitable for different extremes of terrain or weather conditions. This is reflected in the price and design, we will advise you which is the most suitable for your typical use.
Fire bowls, fire boxes, BBQs, stoves
We do not recommend the use of any naked flame within your Pyramid tent.
Storage

When the tent is not in use please ensure that it is packed and stored completely dry.
Failure to dry your cotton tent could lead to shrinkage.
Before storing your tent, make sure that it is completely dry and all mud has been removed.

Tents are best-stored open out in a dry well aired place. If this is not possible, air the tent on a dry day or indoors if necessary.

MILDEW affects the tent when it is stored in damp or wet conditions.

At the first sign of mildew dry out your tent completely, brush carefully and re-proof. Severe cases may need to be cut out and re-patched.

Cleaning

To maintain the performance of the tent, remove dirt from the tent with a suitable 

sponge and clean pure water. 

Dirt and stains can be removed either by brushing or by gently washing with cold clean water. NEVER use detergents.
Do not scrub - rinse well and dry thoroughly, re-proofing if necessary. Contact us for best advice on which reproofing agent to use
Condensation

This is caused by moisture in the atmosphere, respiration and perspiration of the occupants. The moisture in the air comes into contact with the colder fabric and framework and condenses into water droplets. This is not to be confused with the tent leaking. On the contrary the problem is caused by water trying to get out of the tent rather than trying to leak in! Taking the following precautions can reduce condensation:

1) Adequate ventilation

2) Do not cook inside the tent

3) Where possible, avoid storing wet/damp clothing and equipment inside the tent

4) Use a groundsheet in the living area of the tent. This reduces the amount of moisture rising out of the ground.

5) Always take the opportunity to air sleeping bags when the sun is out, as sleeping bags tend to store moisture from the user.
Guarantee

All Green products are designed and manufactured to the highest possible standards with an emphasis on quality and environmental impact rather than economy. As such all Green products carry a lifetime guarantee protecting you against any failure of the product due to faulty components, materials or manufacturing under normal usage conditions. If such a failure occurs we will repair or replace the product at our expense and discretion. Excluded from this guarantee is damage caused by normal wear and tear, inappropriate use, commercial use and accidents. Damage and faults not covered by this guarantee can be repaired at a reasonable charge.

This guarantee does not confer any rights other than those expressly set out above and does not cover any claims for consequential losses or damages. This guarantee does not affect your statutory rights as a consumer.

Please ensure that all returned items are returned in a clean and presentable fashion.
